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Job description and selection criteria

Job title



Deputy Director (Customer Service & Service Management)



Division



Medical Sciences Division



Department



MSD IT Services



Location



John Radcliffe Hospital, with flexibility to work remotely and

on other sites in Oxford City as required



Salary and Grade



Grade 9: £52,815 to £61,198

(discretionary range to £66,857 per annum)



Hours



Full time



Contract type



Permanent



Reporting to:



Director of MSD IT Services



Vacancy reference



167903



The role

The Deputy Director (Service Management and Customer Service) is a key member of the

MSD IT Services senior management team, serving alongside the Director and ...
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